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1 AUDI QUALITY REPORTING CONSOLE 
1.1 LOG IN 
 
To log into the Audi Quality Reporting Console, open your internet browser and navigate to https://aqr.audi.com.au/admin. Enter 
your username and password to continue. 

 

1.2 LOG OUT 
 

 To log out, click on the Log out link in the top right-hand corner as per below screenshot. 

 
 

https://aqr.audi.com.au/admin
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1.3 AQR DASHBOARD 

 
    

 

                 
 

 
                          
                                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Filter bar allows you to filter results. 
You can select the type of report you want 
to view results for as well the time-period 
when reports were completed. 

The menu on the left-hand side allows 
you to navigate to different sections of 
the reporting console. 

The menu at the 
top right-hand 
corner allows you 
to logout. 

Click on the 
button to 
download the 
report in csv. 

Report 
statistics for 
the selected 
period. 
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Selecting a report from the 
list will provide you with 
the specific report details. 

VIN search 
function. 



Audi Quality Reporting Platform (AQR)
  

Audi Australia                                                                                                                                                    P a g e  6 | 37 
Copyright © 2020 CX Lavender Pty Ltd. All rights reserved  INTERNAL 

1.4 REPORTS 
 

1.4.1 SCORE BY TIME 
 

This report provides an overview of the AQR scores over time and the quantity completed. 
 

                  
 
 
 

Shows the average score and number 
of checks completed for the selected 
report over the date range provided. 

Shows whether there has been an 
increase or decrease in the number of 
checks completed relative to the 
previous period. It also shows how 
your dealer is performing relative to 
other regions and the national 
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1.4.2 SCORE BY CATEGORIES AND QUESTIONS 

 
These reports allow you to identify trends and problem areas in the service/repair or quality control process. By 
identifying areas that have a lower score than others, you can investigate and resolve the underlying cause. 

 
By Category: 
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By Question: 
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1.5 VSR DASHBOARD  

 
VSR is a platform that provides the Audi dealer network with the ability to utilise the power of video combined with hyper-
personalised communication and industry leading technology to entice, engage and ultimately convert a prospective customer 
into an Audi advocate and ultimately, owner.  
 

This dashboard provides useful statistics and access to detailed report information including email, vehicle, landing page tracking 
statistics and videos sent to the customer. 

Note: This dashboard is only available to individuals who have the right permissions. 

Selecting a 
report from the 
list will provide 
you with the full 
report details. 
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1.6 ADMINISTRATION 

 
1.6.1 USER MANAGEMENT 

 
To edit an existing user, navigate to Administration>User Management and search for the user using the search field, once  
found click the profile edit icon as indicated below.  
 
Note: This functionality is restricted to roles that have administration privileges i.e. Dealer principal or Service Manager. 

 

 
 

Click here 

Search for user   
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Once the user has been selected you can then proceed to update the user's details including their name, password, and roles in 
the details window. Ensure yopu click the Update user button to save users new details. 
 

                                                  
 

Click here to 
save user details 
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1.6.2 UNDERSTANDING AQR USER ROLES 

 
 

 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Roles Permissions and functions 

Technician Access to all tabs except for Administration, VSR and Appears within the list of technicians on 
the AQR app 

Quality Coordinator Access to all tabs except for Administration, VSR and Appears on the AQR operator list on the 
AQR app 

Service Advisor Access to all tabs except for Administration, VSR and Appears on the list of Service Advisors on 
the AQR app 

Dealer Principal Access to all tabs except for AQR management and has dealer specific admin access 

Regional Manager  Same as above and manages the dealers in that specific region 

Head Office  Same as above, with elevated access to manage dealers in the network. 

Service Manager  Access to all tabs except for AQR management, VSR and user management specific for the 
dealer. 

After Sales Manager Access to all tabs except for AQR management and user management specific for the dealer. 

Sales Manager Access to all tabs except for AQR management and user management specific for the dealer. 

Fixed Operations Manager Same as above. 

Sales Advisor   Access to VSR dashboard only and appears on the list of Sales Advisors on the AQR app for VSR. 

Deleted Removes access and hides the user from the AQR app 
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1.6.3 ADDING A NEW USER 

 
To add a new user, navigate to Administration >User Management and simply click the Add new user button on the top right of the 
list view. You can then complete all fields required to set up the new AQR user. All fields are mandatory and must be completed. 

                            

 
                             Note: This functionality is restricted to roles that have administration privileges i.e. Dealer principal or Service Manager. 

Click here to create 
the new user 
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1.6.4 DEALER MANAGEMENT 
 

To edit the details of a dealership, navigate to Administration >Dealer Management and search for the specific dealer  

using the search function. Once found click the edit icon as indicated below, to view and edit the dealership details. 

Click here 

Search for dealerships 
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                  Note: This functionality is restricted to roles that have administration privileges i.e. Dealer principal or Service Manager. 
 

 

Update dealership details as required in the form and fields provided. 

                               

Click here to 
update dealership 
details 
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2 AUDI QUALITY REPORTING APPLICATION 

2.1 INSTALLATION 
 

Step 1: To install the Audi Quality Reporting (AQR) app on your iPad/mobile, open Safari  and then browse to 
https://aqr.audi.com.au 
 
Step 2: Tap the share icon      and then select "Add to Home Screen":  

 

The application will be then added to your Home Screen as indicated below for future ease of access: 

 
 

Step 3: For Chrome, Firefox and IE you can bookmark the above site. 
 
 

2.2 LOG IN 
 

https://aqr.audi.com.au/
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To log into the Audi Quality Reporting app, open the AQR app from the Home Screen and then enter your username 
and password: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

2.3 LOG OUT 
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To log out, tap "Sign out" in the top right-hand corner as indicated: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.4 SEARCHING FOR A REPORT 
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To search for a report, you can enter either a VIN or a repair order into the search bar. You can also sort the 
results by date completed my most or least recent. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

2.5 COMPLETING A CHECK/ REPORT 
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1. To create a new report, tap "New report" from the main screen: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Types of reports 
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• Q-check – Use to conduct a Quality Check of the Service Core Process 
• Q-Control – Used for Quality Control of the work going through the workshop 
• Q-Capture – Used to capture warranty defects with either photos or video 
• AAP 115 Quality Report – Used to conduct an AAP, 115 point inspection 
• Vehicle Delivery Checklist – Used to complete a vehicle delivery check on handover to the customer 
• Virtual Showroom – Used to send a customised sales video of a new or used car to the customer via email 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Select the appropriate type of report. We have selected the Q-Check report in this instance.  
 

                                                  

Select any one of 
the report types 
displayed on this 
page. 
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3. Enter the Repair Order No, VIN, Kilometre’s, Technician, Service Advisor and Quality Check Operator. 
Press continue. 
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4. After you enter the VIN details you will be presented with the model details. Please confirm these 
details match the actual vehicle being serviced.  
 

5. Enter the registration number if it is blank. Press continue. 
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6. For each Q-Check category, please mark each question as OK, Not OK or N/A. 
 

                                                             

Select OK, Not OK 
or N/A, as 
required for each 
question. 
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7. If a quality assurance item has not been completed correctly or to the required standard, mark it as 
"NOT OK" and then enter the reason why.  
 

8. Additionally, if required as verification or for further clarification, you can take a photo by clicking 
"Upload" and then "Take photo". Click done when complete to submit. 

 

                                                            
 
 
 

9. Once you have finalised the report with all the answers, click Done to submit the report and you 
will additionally have an option to email the report if needed. 
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2.6 COMPLETING A Q-CONTROL REPORT 
   

1. Enter the Repair Order No, VIN, Kilometre’s, Technician, and Quality Check Operator. 
Press continue. 
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2. For each section below, mark each question as OK, Not OK or N/A. 

 

                                      
 

  
3. If an item has not been done properly, mark it as "NOT OK" and enter the reason why. If relevant 

you can take a photo by clicking "Upload" and then "Take photo". 
4. Once you have finalised the report with all the answers, you can submit the report and you will 

have an option to email the report if needed. 
 

 
 

Select OK, Not OK 
or N/A, as 
required for each 
question. 
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2.7 COMPLETING A Q-CAPTURE REPORT 
   

1. Enter the VIN, Kilometre’s. 
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2. For each section below, you have an option to select N/A or upload an image or a video. 
 

               

 

 
                                                                                                               

3. Once you have finalised the report with all the answers, you can submit the report and you will have 
an option to email the report if needed. 
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2.8 COMPLETING A 115 QUALITY REPORT 

 
1. Enter the Repair Order No, VIN, Kilometre’s. 
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2. For each section below, mark each question as OK, Not OK or N/A. 

 

                                                      
 

3. If an item has not been done properly, mark it as "NOT OK" and enter the reason why. If relevant 
you can take a photo by clicking "Upload" and then "Take photo". 
 

4. Once you have finalised the report with all the answers, you can submit the report and you will have 
an option to email the report if needed. 
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2.9 COMPLETING A VEHICLE DELIVERY CHECKLIST 
 
 

1. Enter the VIN, Kilometre’s. 
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2. For each section below, mark each question as OK, Not OK, YES, NO or N/A where applicable. 
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3. There is an additional step where you are required to record the customer name and signature. 
 
 

                                                                                         
 
 
 

4. Once you have finalised the report with all the answers and the signature you can submit the report 
and you will have an option to email the report if needed. 
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2.10 COMPLETING A VSR (VIRTUAL SHOWROOM REPORT) 

  
1. Enter the VIN, Salesperson details, Customer details, personalised message, and upload video. 
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2. Once you have filled all the fields in the above form, you will hit Send to Customer button, which will trigger  
an email to the customer with the video link and the salesperson details. The customer will be taken to a  
personalised landing page upon clicking on the video link in the email.  See an example below. 
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3 SUPPORT PROCESS 
 
3.1 DEALER/AUDI HO SUPPORT RESPONSIBILITIES 
 
The following general user requests are to be managed by the dealership. A person who is a Dealer Principal, Sales Manager or a 
Service Manager can self-service and perform the below actions in AQR Administration. 

- Reset password for a user 
- Find Username (if user has forgotten) 
- Add a new user to the system 
- Remove a user from the Dealership 

 
3.2 CX LAVENDER RESPONSIBILITIES 

For any other application or technical related issues please use the following: 

1. For application related support please email support.audi@lavender.ad 
2. Call +61 2 8224 3111 and request Donald Martinez or Kaleshwar Ambati 

 
 
 
 
 
 
 
 
 
 
 
 

mailto:support.audi@lavender.ad
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